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Forgot Password 
 
Step 1:  Go to http://my.home.ul.com . 

 
Step 2:  Please click "Forgot Password?" (Fig 1) 
 

   
(Fig 1) 
 

Step 3:  Enter your Login Name, and then click "Reset Password". (Fig 2) 
 

  

(Fig 2) 
 

Step 4:  A temporary password will be automatically sent to the email address 
noted on your account profile. 

 
Step 5:  Once get the temporary password, please login the account for 

verification and change your password by clicking on “My Account”. 
(Fig 3) 
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(Fig 3) 
 

Step 6:  Click on “Change My Password” to reset your password. (Fig 4) 

 
(Fig 4) 

 
  


